AMP PILOT
FACT SHEET
OVERVIEW
We developed the Arrearage Management
Program Pilot, or AMP Pilot, with a working group
of community partners to help customers
struggling to meet their energy needs reduce or
eliminate past due balances. When you enroll in the
AMP Pilot and make timely payments, in full, on your
bills during the 12-month program, we forgive your
past due balance—up to $6,000.

WHY JOIN

WHO SHOULD PARTICIPATE

Reduce or eliminate past due balances through
a new flexible payment option

To qualify, a customer must:

Receive up to $6,000 toward past due balances
from Delmarva Power

■

Make bill paying easier with a budgeting option
that eliminates uncertainty about monthly
energy costs

■

1. Visit delmarva.com/AMP to connect with one of our
community partners to discuss the program further and
determine if you are a good fit
2. If you are eligible, the community partner will provide your
information to us
3. We then approve your eligibility and start the enrollment
process
4. You will receive a notification from us once you have been
successfully enrolled
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Earn at or below 60 percent of the Delaware State
median income

■

Not have services disconnected for more than 30
days due to nonpayment

■

Not have active medical certifications on file with
Delmarva Power

Learn about helpful tools and resources to
manage your energy costs in the future

HOW TO ENROLL

Be a residential Delmarva Power customer (both
natural gas and electric customers are eligible) with
a minimum balance of $500 past due

WHAT TO EXPECT
Once enrolled, you are switched to Budget Billing, which
automatically sets your monthly cost at a flat amount that
won’t fluctuate based on seasonal energy usage. You then
make a single energy payment per month, on a regular
schedule. If you make timely payments, in full, on your bills
during the program, your past due balances will be
forgiven—up to $6,000 total over the year. A portion of your
past due balance is forgiven each month you make a timely, in
full, bill payment. Following the 12-month program, there is a
three-month catch up period that allows you to catch up on
missed payments. You can opt out of the program at any time
by notifying us that you do not wish to participate.

WHAT’s BUDGET BILLING?
Budget Billing is one of our most successful and highly
used payment plans, helping you budget smarter. Based off
your energy usage during the last 12 months, Budget Billing
provides you with a consistent and predictable monthly
payment throughout the year—eliminating monthly or seasonal
variations. The program spreads costs evenly month-to-month
by charging a prearranged amount with each bill.
Budget Billing has 11 "budget" months and one "settlement"
month each year. During each budget month, your bill will
include the budget installment amount, which is due before
the late payment date listed on your bill. In the settlement
month, you may be billed a little more or a little less than your
normal budget installment amount depending on the actual
amount of energy you used during the year. Periodically, we
review your budget installment amount and, if necessary,
recalculate your monthly payment based on your actual (lower
or higher) energy use.

OTHER PROGRAM BENEFITS
While enrolled in the program, you will also learn about ways to
help you manage your energy costs in the future through My
Account. My Account provides you with resources to manage your
energy more efficiently. It contains tools and detailed energy usage
information that allow you to track your energy use, compare usage
trends, and discover the results of energy-saving practices.

OUR COMMITMENT
We are committed to ensuring all our customers have the
ability to heat and cool their home. The AMP Pilot is one of
the many benefits for low-income customers in Delaware
that was funded by the Exelon merger. In addition to AMP
Pilot, we offer a number of payment plans that help
customers who may be struggling to meet their energy
needs. Additionally, we work with our community partners
to connect customers with energy assistance programs like
LIHEAP, the Low-Income Home Energy Assistance Program,
to provide additional support. Visit delmarva.com/
waystosave or delmarva.com/energyassistance to learn
more about available energy assistance programs and other
ways to save money and energy.

Learn More
delmarva.com/AMP
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800-375-7117
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@DelmarvaConnect

